ConnectiCare

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English ATTENTION: If you speak another language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 877-224-5995 (TTY: 711) or speak to your
provider.

Espafiol (Spanish) ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de
asistencia linguistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares
apropiados para proporcionar informacion en formatos accesibles. Llame al 877-224-5995
(TTY: 711) o hable con su proveedor.

Portugués do Brasil (Portuguese) ATENCAO: Se vocé fala portugués, servicos gratuitos de
assisténcia linguistica estdo disponiveis para vocé. Auxilios e servigos auxiliares apropriados
para fornecer informagdes em formatos acessiveis também estao disponiveis gratuitamente.
Ligue para 877-224-5995 (TTY: 711) ou fale com seu provedor.

POLSKI (Polish) UWAGA: Osoby méwigce po polsku mogg skorzystac¢ z bezptatnej pomocy
jezykowej. Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg
réwniez dostepne bezptatnie. Zadzwon pod numer 877-224-5995 (TTY: 711) lub porozmawia;j
ze swoim dostawca.

F3C (Simplified Chinese) iE&: WU, AR RPN FHE S HhBIARS . JATiIE
G SR PEHOE A B T RS, UIERA A e 5 5. 8 877-224-5995 (SUACHLIE:
711 BB MRS RO

Italiano (Italian) ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per
fornire informazioni in formati accessibili. Chiama I' 877-224-5995 (tty: 711) o parla con il tuo
fornitore.

Francais (French) ATTENTION : Si vous parlez Francais, des services d'assistance
linguistique gratuits sont a votre disposition. Des aides et services auxiliaires appropriés pour
fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 877-224-5995 (TTY: 711) ou parlez a votre fournisseur.

Kreyol Ayisyen (Haitian Creole) ATANSYON: Si w pale Kreydl Ayisyen, gen sévis éd
aladispozisyon w gratis pou lang ou pale a. Ed ak sévis siplemanté apwopriye pou bay
enfomasyon nan foma aksesib yo disponib gratis tou. Rele nan 877-224-5995 (TTY: 711)
oswa pale avek founisé w la.

PYCCKWMN (Russian) BHUMAHWE: Ecnu Bbl rOBOpUTE Ha PYCCKOM, BaM AOCTYMHbI

BbecnnaTHble ycnyru S3bIKOBOM noaaepXxkKun. COOTBeTCTByI-OLIJ,VIe BCnoMoraTtesibHble cpeacTBa U
ycnyru no npegocTtaBri€Hnto nHdopmMauum B OOCTYMHbIX dopmartax Takke npefocTaBnsalTCcA
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B6ecnnaTHo. No3BoHuTe no TenedoHy 877-224-5995 (TTY: 711) nnu obpatutechb K cBoEMY
NOCTaBLUMKY YCNYT.

Viét (Vietnamese) LUU Y: Néu ban néi tiéng Viét, chiing t6i cung cap mién phi cac dich vu hd
tr’ ngdn ngtr. Cac hd tro’ dich vu phu hop dé cung cap thong tin theo cac dinh dang dé tiép
can cling dwoc cung cap mién phi. Vui Iong goi theo sb 877-224-5995 (Nguwoi khuyét tat: 711)
hodc trao déi v&i ngudi cung cap dich vu cla ban.

42 (Arabic)

b il Andlie iledd g ac b Jil s 8 60 LS Auilaal) 4 galll sac Lual) Chlaad Gl giind o yall A3l Chani Ci 13) 24
Al adse ) Eaad gl (711) 877-224-5995 28 ) e dail Ulae Leal) U g sl (S ity Cila ladll

et= 0] (Korean)T2|: [ct=0{]5 AFE5IA|= 4% F & 20 X[@ MH|AE 0|85t =+

UL LICE 0|8 7H53t HAlO R MEE HEste MESHHE 7|7 W AMHAL 2R

M SE LICt. 877-224-5995 (TTY: 711) H2 2 TSSIAHLE MH| A K|S PH| o 2SI AL,
SHQIP (Albanian) VINI RE: Nése flisni shqip, shérbime falas t& ndihmés sé gjuhés jané né
dispozicion pér ju. Ndihma té pérshtatshme dhe shérbime shtesé pér té siguruar informacion

né formate té€ pérdorshme jané gjithashtu né dispozicion falas. Telefononi 877-224-5995 (TTY:
711) ose bisedoni me ofruesin tuaj té shérbimit.

f&dl (Hindi) &9 € afg oo G Aiad € @ 3mus faw 3o W eradr Jard Suasy
B §1 gaH Ul H TR UaH dRA & Y SUgdd Jedd WMy SR Jarg
-3 IUTR §| 877-224-5995 (TTY: 711) W HId HY AT (U4 YTl ¥ d1d B

Tagalog (Tagalog) PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga
libreng serbisyong tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary
na tulong at serbisyo upang magbigay ng impormasyon sa mga naa-access na format.
Tumawag sa 877-224-5995 (TTY: 711) o makipag-usap sa iyong provider.

EAANnviKd (Greek) MPOZOXH: EQv pIAdTe eEAANVIKA, UTTAPXOUV OI0B£0IUEG dwPEAV UTTNPETIES
UTTOOTAPIENG OTN OUYKEKPIYEVN YAwooa. AlaTiBevral dwpedv KatdAAnAa Bonbrpara kai
UTTNPETIES YIa TTapOoXT] TTANPOPOPIWY Ot TTPOORACIUES HOoPYES. KaAéoTe TO 877-224-5995
(TTY: 711) ) areuBuvBeite oTOV TTAPOYO OAG.



NOTICE OF NONDISCRIMINATION POLICY
Discrimination is Against the Law

ConnectiCare complies with Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex, including sex characteristics, including
intersex traits; pregnancy or related conditions; sexual orientation; gender identity, and sex
stereotypes. ConnectiCare does not exclude people or treat them less favorably because of
race, color, national origin, age, disability, or sex.

ConnectiCare:

e Provides people with disabilities reasonable modifications and free appropriate
auxiliary aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters.
o Written information in other formats (large print, audio, accessible
electronic formats, and other formats).
« Provides free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters.
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services contact the Civil Rights Coordinator by calling Member Services at 877-
224-5995 (TTY: 711).

If you believe that ConnectiCare has failed to provide these services or discriminated in
another way based on race, color, national origin, age, disability, or sex, you can file a
grievance with the Civil Rights Coordinator by writing to ConnectiCare Grievance and Appeals
Department, P.O. Box 4061, Farmington, CT 06034-4061; faxing them at 800-319-0089; or
calling Member Services at 877-224-5995. (Dial 711 for TTY services.) You can file a
grievance in person, by mail, by fax, or through your secure member portal. If you need help
filing a grievance, ConnectiCare’s Grievance and Appeals Department is available to help you.
You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S.
Department of Health and Human Services, 200 Independence Avenue SW, Room 509F,
HHH Building, Washington, DC 20201; 800-368-1019 (TTY: 800-537-7697).

Complaint forms are available at hhs.gov/ocr/office/file/index.html.

This notice is available on ConnectiCare’s website at
connecticare.com/legal/nondiscrimination.
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